T.C

MUNZUR UNIVERSITESI
PERTEK SAKINE GENC MESLEK YUKSEKOKULU
Otel, Lokanta ve ikram Hizmetleri Boliimii / Turizm ve Otelcilik Program Miifredat:

L. Siif I. Yariyil Giiz Donemi Dersleri

S D. Kodu Dersin Adi Z/S . Saat P. Saat Kredi Akts
1 ATB 193 Atatiirk ilkeleri ve Inkilap Tarihi -I Z 2 0 2 2
2 TDB 103 Tiirk Dili -1 Z 2 0 2 2
3 | YDB 131 | Ingilizce -I z 4 0 4 5
4 ENF 101 Bilgisayar -1 Z 1 2 3 3
5 MUH 109 Ticari Matematik Z 2 0 2 2
6 TOI 101 On Biiro Islemleri Z 3 0 3 4
7 TOI 110 Otel Isletmeciligi Z 2 1 3 4
8 | TOI 109 Turizme Giris Z 2 1 3 4
TOI 107 Turizm Ekonomisi Z 3 0 3 4
Toplam 21 4 25 30
I. Simif II. Yariyll Bahar Donemi Dersleri
S D. Kodu Dersin Ad1 Z/S . Saat P. Saat Kredi Akts
1 | ATB194 | Atatiirk ilkeleri ve Inkilap Tarihi -1I Z 2 0 2 2
2 TDB 104 | Tiirk Dili -IT Z 2 0 2 2
3 YDB 132 | Ingilizce -II Z 4 0 4 5
4 ENF 102 Bilgisayar -II Z 1 2 3 3
5 MUH 110 | Genel Muhasebe Z 2 0 2 2
6 BRO 109 | Genel iletisim Z 2 1 3 4
7 TOI 104 Yiyecek-icecek Hizmetleri Yonetimi Z 2 1 3 4
8 TOI 108 Mutfak Hizmetleri Ydnetimi Z 2 1 3 4
9 TOI 229 Kat Hizmetleri Y6netimi Z 2 1 3 4
Toplam 19 6 25 30
11. Simif I11. Yariyil Giiz Donemi Dersleri
S D. Kodu Dersin Adi Z/S . Saat P. Saat Kredi Akts
1 TOI 217 Otel Isletmeleri Otomasyonu -1 Z 2 1 3 4
2 | TOIi 209 Yénetim ve Organizasyon Z 3 0 3 4
3 TSI 207 Seyahat Acenteciligi Z 2 1 3 4
4 | TOI 201 Turizm Pazarlamasi Z 2 1 3 4
5 YDB 221 Mesleki Yabanci Dil -1 Z 4 0 4 5
Toplam 13 3 16 21
Se¢meli Dersler (Not: (Toplam 9 saat ders secilecektir)
1 TOI 203 *Kongre ve Fuar Yonetimi S 2 1 3 3
2 TOI 215 Endiistriyel Yiyecek Uretimi S 2 1 3 3
3 TOI 205 Turizm isletmelerinde Maliyet Analizleri S 2 1 3 3
4 | TOI226 Konaklama Isletmeleri Muhasebesi S 2 1 3 3
5 | TOI 207 *Turizm Isletmelerinde Dijitallesme S 2 1 3 3
6 TOI 221 Ozel llgi Turizmi S 3 0 3 3
7 TOI 237 Miisteri iliskileri Yonetimi S 3 0 3 3
Se¢meli Dersler Toplami1 16 5 21 21
II. Simif IV. Yariyll Bahar Donemi Dersleri
S D. Kodu Dersin Ad1 Z/S . Saat P. Saat Kredi Akts
1 | TTI206 Otel Isletmeleri Otomasyonu -II Z 2 1 3 4
2 TOI 220 Aragtirma Teknikleri ve Yon. Calisma Z 2 1 3 4
3 TOI 235 Tiirkiye Turizm Cografyasi Z 3 0 3 4
4 | TTi202 Odalar Béliimii Yonetimi V4 2 1 3 4
5 | TTi210 Mesleki Yabanci Dil -11 Z 4 0 4 5
Toplam 13 3 16 21
Se¢meli Dersler (Not: (Toplam 9 saat ders secilecektir)
1 TOI 212 *Girisimcilik S 2 1 3 3
2 TOI 218 Turizm Isletmelerinde Etik S 3 0 3 3
3 TTi208 Mobilya ve Oda Dizayni S 2 1 3 3
4 TOI 222 Turizm ve Cevre S 3 0 3 3
5 TOI 224 Konaklama Islet. Finansal Yonetim S 2 1 3 3
6 CEP 202 Is ve Sosyal Giivenlik Hukuku S 3 0 3 3
7 | ISP 220 Insan Kaynaklar1 Yénetimi S 3 0 3 3
8 TOI 236 *Rekreasyon ve Animasyon S 2 1 3 3
9 TOI 238 Turizm Islet. Rezervasyon Sistemleri S 2 1 3 3
Se¢meli Dersler Toplami1 22 5 27 27




T.C
MUNZUR UNIVERSITESI
PERTEK SAKINE GENC MESLEK YUKSEKOKULU
Otel, Lokanta ve Ikram Hizmetler Béliimii / Turizim ve Otelcilik Program Ders Icerikleri

I. Simf I. Yariyil Giiz Donemi Dersleri

Dersin Ada Z/S Teori Pratik Kredi AKkts

Tiirk Dili -1 Y4 2 0 2 2

Dersin amaci ve isleyisi; Dilintanimi ve insane hayatindaki yeri, konusma dili ile yazi dili arasindaki farklar; Dilin
ozellikleri, okuma ve anlama yontemleri; Noktalama igaretleri; Tiirk dilinin diinya dilleri arasindaki yeri, Lehge,
sive ve agiz arasindaki farklar; Tiirk dilinin lehge, sive ve agizlari; Tiirk dilinin tarihi gelisimi ve belli bash eserleri;
Yazim kurallart; Ses bilgisi ve Tiirkgenin ses Ozellikleri; Kiiltiiriin degisen ve degismeyen unsurlari; Kokler ve
ekler, yaz tiirleri yazmada plan, iyibir plan nasilyapilir? Form yazilari: dilekce, tutanak, rapor.

Dersin Ad1 Z/S Teori Pratik Kredi AKkts

Atatiirk ilkeleri ve ink. Tarihi -I V4 2 0 2 2

Ders ile ilgili Temel Kavramlar ve Osmanli’nin Yenilesmesi; Avrupa’daki gelismeler; Sanayi Devrimi ve Fransiz
Ihtilali; Yeni Osmanlilar, Mesrutiyet, [ttihatve Terakki; I.Diinya Savasinin Sebepleri; I. Diinya Savasi ve
Osmanl’nin Paylagilma Siireci; Miili Miicadele Hazirlik Donemi; Kongreler; Sivas Kongresi, Son Osmanli
Mebusan Meclisi ve Misak-1 Milli; TBMM Doénemi; Cephelerin Olusturulmasi; Lozan Antlagsmasi; DigPolitika.

Dersin Adi Z/S Teori Pratik Kredi AKts
Ingilizce -1 Z 4 0 4 5

1 -a. Kisi zamirleri (he, she, they) b. Genis Zamanda ?to be? fiili ¢. ?to be? Fiili olumlu, olumsuz, soru sekilleri d.
Isimler: tekil, cogul e. Ulkeler ve uyruklar f. Okuma Parcasi; 2- a. Kisi zamirleri (he, she, they) b. Genis Zamanda
2to be? fiili c. ?to be? Fiili olumlu, olumsuz, soru sekilleri d. Isimler: tekil, cogul e. Ulkeler ve uyruklar f. Okuma
Parcasi; 3 -a. Sayilar b. There is / There are c. Belirtegler d. Isaret zamirleri: this, that e. Okuma Parcasi; 4-
a.Sayilar b. There is / There are c. Belirtegler d. Isaret zamirleri: this, that e. Okuma Parcasi; 5 - a. Genis Zaman b.
Genis Zamanda zaman zarflar1 c. Sahiplik: Have got / Has got d. Miktar ifadeleri: some, any, no e. Okuma Par¢asi;
6- a. Genis Zaman b. Genis Zamanda zaman zarflar1 c. Sahiplik: Have got / Has got d. Miktar ifadeleri: some, any,
no e. Okuma Pargasi; 7 - a. Sayilabilen ve sayilamayan isimler b. Miktar ifadeleri: a few , a little c¢. Soru kelimeleri:
how many, how much d. Sahiplik zamirleri. Zaman edatlar1 (in, on, at) f. Okuma Parcasi; 8- a.Sayilabilen ve
sayilamayan isimler b. Miktar ifadeleri: a few , a little c. Soru kelimeleri: how many, how much d. Sahiplik
zamirleri. Zaman edatlar (in, on, at) f. Okuma Pargasi; 9 - a. Yer edatlar1 b. Nesne zamirleri c. Sahiplik sifatlar1 d.
Diger edatlar e. Okuma Parcasi; 10- a. Yer edatlar1 b. Nesne zamirleri c. Sahiplik sifatlar1 d. Diger edatlar e. Okuma
Pargasi; 11- a. Modals: must, mustn?t b. Modals: can, cannot c. Sahiplik ?s d. Question tags e. Okuma Parcasi; 12-
a. Modals: must, mustn?t b. Modals: can, cannot ¢. Sahiplik ?s d. Question tags e. Okuma Parg¢asi; 13- a. Modals:
must, mustn?t b. Modals: can, cannot c. Sahiplik ?s d. Question tags e. Okuma Parcasi.

Dersin Ada Z/S Teori Pratik Kredi AKkts

Bilgisayar -1 Z 2 1 3 3

Genel Kavramlar; Isletim Sistemive Dosya Yonetimi; Isletim Sistemi ve DosyaY®&netimi; Google Mail ve Google
Takvim, Google Dokiiman Servisi (Docs) ve Google Giinliik (Blog); MS POWERPOINT — Temel Ayarlar, Sunum
Olusturma, Metin, Goriintiller ve Tablo;, MS POWERPOINT — Grafik ve Cizim Nesneleri, Ekran Gosterisi
Efektleri, Slayt Gosterisi ve Cikti Hazirlama; MS WORD — Kelime Islemciye Ilk Adimlar ve Temelislemler; MS
WORD - Bigimlendirme (Metin, Paragraf, Belge); MS WORD - Nesneler (Tablo, Resim. Goriintli, Grafik)
veYazdirma; MS EXCEL - Grafikler, Sayfa Yapisi ve Ciktilarin Hazirlanmasi.

Dersin Adi Z/S Teori Pratik Kredi Akts

Ticari Matematik Z 2 0 2 2

Yizde ve Bin dekavramlari; Oran ve Oranti kavramlari, dogru, ters ve birlesik orant;; Maliyet ve Satig
Hesaplamalari; maliyet iizerinden verilen orana gore kar zarar tutarinin hesaplanmasi. Satig iizerinden verilen orana
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gore kar ve zarar tutarinin hesaplanmasi; Faiz kavrami ve basit faiz hesaplamalari; Faiz kavrami ve basit faiz
hesaplamalari; Basit faiz ve basit faiz hesaplamalari; Bilesik faiz kavrami ve hesaplamalari; Bilesik faiz kavrami ve
hesaplamalari; Iskonto kavrami ve basit iskonto hesaplamalari; Bilesik iskonto hesaplamalari; Karisim ve bilesim
kavramlari, oranli bolme hesaplamalarina iligkin hesaplamalar; Aniiiteler ve bor¢ amortismani.

Dersin Ad1 Z/S Teori Pratik Kredi AKkts

On Biiro islemleri Z 3 0 3 4

Otel yonetim semasi; Onbiiro departmami yeri, énemi, ydnetim semasi; Onbiiro departmanimin gorevleri; Onbiiro
departmaninda uyulmasi gereken kurallar; Onbiiro personelinin genel nitelikleri; Onbiiro miidiiriiniin gorev, yetki ve
sorumluluklari; Rezervasyon ve Resepsiyon memuru gorev ve nitelikleri; Resepsiyonun A,B ve C vardiyasinda
yaptig1 islemler; On Kasa memuru, gdrev ve nitelikleri; Concierge, santral memuru goérev ve nitelikleri; On
biironun diger departmanlarla iliskileri; Onbiiro Kat hizmetleri; Oda satis ve sunus teknikleri.

Dersin Ada Z/S Teori Pratik Kredi AKkts

Otel isletmeciligi Z 2 1 3 4

Konaklama isletmelerine genel bakis; Otelcilik Endiistrisinin Gelisimi ve Ozellikleri; Otel isletmelerinde yonetim;
Ote lisletmelerinde insane kaynaklar1 yonetimi; Otel isletmelerinde pazarlama; Otel isletmelerinde muhasebe; Otel
Isletmelerinde satin alma; Otelisletmelerin de Onbiiro hizmetleri; Otel isletmelerinde kat hizmetleri; Ote
lisletmelerinde yiyecek ve igecek hizmetleri ve maliyet kontrolu; Otell isletmelerinde mutfak hizmetleri; Otel
isletmelerinde de istek hizmetler; Otel isletmelerinde giivenlik.

Dersin Adi Z/S Teori Pratik Kredi AKkts

Turizme Giris Z 2 1 3 4

Turizm ve Turist Kavramlari; Turizmin Cesitleri; Turizmin Gelismesine Etki Eden Unsurlar; Turizm Endiistrisi;
TurizmTalebi; Turizm ve Ekonomik Cevre Iliskileri; Turizm ve toplumsal Cevre Iliskileri; Turizm ve Fiziksel
Cevre Iliskileri; Tiirkiye’deTurizm; Turizm Sektdriiniin Sorunlari; Uluslararast Turizm; Uluslararasi turizmde
gelecege yonelik egilimler; Tiirkturizminde gelecege yonelik egilimler.

Dersin Adi Z/S Teori Pratik Kredi AKts

Turizm Ekonomisi Z 3 0 3 4

Genel olarak ekonomi ve turizm ile ilgili kavramsal ¢erceve; Turizmde talep, talep olusumu, talep egrisi, talep
esnekligi; Turizmde arz, arz olusumu, arz egrisi, arz esnekligi; Turizm piyasasi ve turizm piyasasinda fiyatin
olusumu; Turizmde tiketici davranislari; Turizmde iiretim ve firma davramislari; Turizm isletmelerinde kar
maksimizasyonu ve firma dengesi; Piyasalar ve turizm; Turizm sektdriiniin ekonomi igindeki yeri ve Onemi;
Turizmin ekonomik etkilerinin 6l¢iilmesi; Turizmde ekonomik planlama ve politikalara bir bakis; Avrupa birligi
turizm politikalari.

I. Simif II. Yariyll Bahar Donemi Dersleri

Dersin Ad1 Z/S Teori Pratik Kredi AKkts

Tiirk Dili -11 V4 2 0 2 2

Sozciik tiirleri, roman ve hikaye tiirleri; S6zlik kullanimi; Yazili ve Gorsel Medyada Dil Yanliglar; Ciimle iistii dil
yapilar; Paragrafvemetin; Anlam Bakimindan Soézciikler; Paragrafyazimi; paragraph tiirleri ve 0Ozellikleri;
Paragrafyazimi; paragraph tiirleri ve 6zellikleri; Tiirkgenin s6z varligl: Deyim, Atasozii ve Kalip Sozler; Tiirkge nin
giincel sorunlari; So6zlii anlatim (Diksiyonda dikkat edilecek ana 6zellikler); Sozlii anlatim (Diksiyonda dikkat
edilecek ana dzellikler)

Dersin Ada Z/S Teori Pratik Kredi AKkts

Atatiirk Ilkeleri ve ink. Tarihi- IT Z 2 0 2 2

Siyasi Inkilaplar (Saltanatin Kaldirilmasi, Cumhuriyetin ilani, Hilafetin Kaldirilmasi); Atatiirk Déneminde Kurulan
Siyas1 Firkalar ve Sosyal Olaylar; Hukuk Inkilaplar1 ve Yeni Hukuk Diizeni; Egitim Alanindaki inkilaplar; Kiiltiirel
ve Sosyal Alandaki Inkilaplar; Ekonomik Alandaki Inkilaplar; Atatiirk Dénemi DigPolitikas1 I (1923-1930); Atatiirk
Ilkeleri II; Atatiirk. Sonrasi Tiirkiye
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Dersin Ad1 Z/S Teori Pratik Kredi AKkts

ingilizce -11 Z 4 0 4 5

1 - a. Simdiki Zaman Olumlu-olumsuz ve soru b. Simdiki Zamanda zaman zarflar1 ¢. Gegmis Zaman (Giris); 2- a.
Simdiki Zaman Olumlu- olumsuz ve soru b. Simdiki Zamanda zaman zarflar1 ¢. Ge¢mis Zaman; 3 - a. Gegmis
Zaman: olumlu, olumsuz, soru b. Gegmis Zamanda zaman zarflar1 ¢. Diizenli-diizensizfiiller ; 4- a. Ge¢mis Zaman:
olumlu, olumsuz, soru b. Gegmis Zamanda zaman zarflar1 c¢. Diizenli-diizensizfiiller; 5- a. Karsilagtirmali Sifatlar b.
Diizenli sifatlar c. Diizensiz sifatlar e. Okuma Parcgasi; 6- a. Karsilastirmali Sifatlar b. Diizenli sifatlar ¢. Diizensiz
sifatlar e. Okuma Pargasi; 7- a. Gegmiste Devamlilik (Past Continuous Tense) b. Zaman zarflar1 ¢. Hikaye anlatmak
d. Okuma Pargasi; 8- a. Gegmiste Devamlilik (Past Continuous Tense) b. Zaman zarflar1 ¢. Hikaye anlatmak d.
Okuma Pargasi; 9- a. Basit Gelecek Zaman (will) b. Planli Gelecek Zaman (be going to) c. Okuma Parcasi; 10- a.
Basit Gelecek Zaman (will) b. Planli Gelecek Zaman (be going to) c. Okuma Parcgasi; 11- a. Sifatlar b. Fiil+ sifat c.
Zarflar d. Durum, yerve zaman zarflar1 e. Okuma Pargasi; 12- SifatCiimlecikleri (Relative Clauses): who, which,
that, whose, whom b. Okuma Parg¢asi; 13- a. Sifat Ciimlecikleri (Relative Clauses): who, which, that, whose, whom
b. Okuma Parcasi.

Dersin Ada Z/S Teori Pratik Kredi AKts

Bilgisayar -11 Z 2 1 3 3

MS WORD - Nesneler (Tablo, Resim. Goriintii, Grafik) veYazdirma; MS WORD - Nesneler (Tablo, Resim.
Goriintii, Grafik) veYazdirma; MS EXCEL - Giris, Hiicreler ve Calisma Sayfalari;; MS EXCEL- Giris, Hiicreler ve
Calisma Sayfalar;; MS EXCEL - Bigimlendirme, Formiiller ve Islevler; MS EXCEL - Bigimlendirme, Formiiller ve
Islevler; MS EXCEL - Bigimlendirme, Formiiller ve Islevler; MS EXCEL - Grafikler, SayfaYapis1 ve Ciktilarin
Hazirlanmasi; Front Page’ te Web Sayfasi Tasarlama.

Dersin Ada Z/S Teori Pratik Kredi AKkts

Genel Muhasebe V4 2 0 2 2

Muhasebenin tanimi, amaglar1 ve temel kavramlar; Muhasebenin genelilkeleri; Hesap kavrami ve kayit yontemleri;
Donem bas1 bilango ve agilis kaydi; Yevmiye defter ve donem sonu muhasebeislemleri; Bilanco aktif hesaplarinin
kayit ve isleyisleri; Gelir tablosu hesaplarinin kayit ve isleyisleri; Maliyet hesaplarinin incelenmesi ve isleyisi.

Dersin Adi Z/S Teori Pratik Kredi Akts

Genel fletisim Z 2 1 3 4

Iletisimin temel dgeleri; Isleyis acisindan iletisim; Iletisim sistemleri, bicimsel iletisim, yukaridan asagiya dogru
iletisim, yatay iletisim, capraz iletisim, orgiit dis1 iletisim; Gruplar ve orgiitler arasinda kiiletisim; Iletisim engelleri,
iletisimi aksatic1 engeller, kigisel engellerden kaynaklanan kisitlamalar, kesintilerden kaynaklanan kisitlamalar, dil
ve anlatim giigliikleri; Sozel iletisim, etkili konusm ateknikleri, dinleme teknikleri, empatik etkilesim; So6zsiiz
iletisim, sozsiiz iletisimindgeleri, beden dili, mekanin kullanimi, beden dilinin siiflandirilmasi; Yazili iletisim, is
yasaminda kullanilan yazil belgeler, yazil iletisimin olumlu-olumsuz yonleri; Iletisimde bilgi teknolojileri; Bilgi
toplumunda iletisim; Iletisim ve etik iliskisi; Iletisimde etik ilke ve kurallarmin belirlenmesi.

Dersin Adi Z/S Teori Pratik Kredi Akts

Yiyecek-Icecek Hiz. Yonetimi V4 2 1 3 4

Yiyecek Icecek Endiistrisine ve Yiyecek Igecek Yonetimine Giris; Yiyecek ve Igecek Isletmelerinde Kurulus
Calismalar1 ve Arastirmalari; Yiyecek I¢ecek Boliimii ve ; Yiyecek ve Icecek Isletmelerinde Hijyen, Sanitasyon ve
Giivenlik; Beslenmeilkeleri; Meniiplanlama; Servistiirleri; Uretim (Mutfak); Bar—Ig:kiBilgisi ve Servisi; Yiyecek
Icecek Dongiisii ve Maliyet Kontrolii; Konuk ile iliskiler ve Sikayetler ile ilgilenme; Yiyecek ve I¢ecek Hizmetleri
Pazarlamasi; Uygulama ve geneltekrar.

Dersin Ada Z/S Teori Pratik Kredi AKts

Mutfak Hizmetleri Yonetimi Z 2 1 3 4

Mutfagin Tarihsel Gelisimi; Mutfak yonetimi ve Organizasyonu (Mutfagindiger Departmanlarla Olan iliskileri,
Kiigtik-orta-biiylik mutfak organizasyonlari; Mutfak Yonetimi ve Organizasyonu (Mutfak organizasyonlarinda
gbrev alan isgorenlerin gorev tanimlart; Temel Mutfak Uretim Bilgisi (mutfak Plani, Mutfagin fiziksel 6zellikleri);
Temel Mutfak Uretim Bilgisi (Mutfak malzemeleri, Mutfak ekipman ve aletleri, Mutfak giivenligi;
MutfaktaTemizlik, Saglik, Hijyen ve Gida Giivenlik Sistemleri (Hijyen ve Sanitasyon, Ara¢ gerec temizligi ve
saglik, Gida temizligi ve saglik); Mutfakta Temizlik, Saglik, Hijyen ve Gida Giivenlik Sistemleri (Besin kirliligne
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yol acan ve giivenligini bozan etmenler, Guda zehirlenmesive ilk yardim); Mutfakta Temizlik, Saglik, Hijyen ve
Gida Giivenlik Sistemleri (Gida giivenlik sistemleri; HACCP, GMP); Menii (Menii planlama, Meniiniin takdimi,
meniiniin icerigi); Menii (klasik menii, Modern menii); Yiyecek Uretim Maliyetleri; Beslenme, Besin Gruplari ve
Beslenmenin Onemi; Uluslararas1 Mutfaklarda Kullanilan Temel PisirmeY éntemleri.

Dersin Ad1 Z/S Teori Pratik Kredi AKkts

Kat Hizmetleri Yonetimi V4 2 1 3 4

Kat hizmetleri departmaninintan1 ve organizasyonu; Kat hizmetleri departmaninda personel isleri; Kat hizmetleri
departmaninda yoOnetim fonksiyonlari; Kat hizmetleride partmaninda planlama; Kat hizmetleri departmaninda
bilgiakisi; Kat hizmetleri departmaninda control; Kat hizmetleri departmaninda biit¢eleme; Kat hizmetleri
departmaninda kullanilan malzemeler; Kat hizmetleri departmaninda temizlikvehijyen; Kat hizmetleri
departmaninda miisteri odalarinin dekorasyonu; Hijyen ve Giivenlik; Kat hizmetleri departmanindagamasirhane
yOnetimi.

II. Simf I1I. Yariyll Giiz Donemi Dersleri

Dersin Ada Z/S Teori Pratik Kredi AKts

Otel isletmeleri Otomasyonu -1 Z 2 1 3 4

On biiro ve kat hizmetlerinin otomasyon ilskilerinin 6nemi; Paket programlar ve Fidelio ile ilgili temel kavramlar;
Fidelio programinda meniiler ve alt meniilerin genel olarak incelenmesi; Fidelio programinda misafir profile
olusturulmasi; Profil iizerindeki sekmeler (More field, marketing, linked profil, family sekmesi); Profil {izerindeki
sekmeler (More field, marketing, linked profil, family sekmesi); Acenta/sirket profili olusturma

Dersin Ad1 Z/S Teori Pratik Kredi AKkts

Yonetim ve Organizasyon Z 3 0 3 4

Yonetim ve Organizasyonun Isletmecilik Icindeki Yeri ve Onemi; Yonetim, ydnetici ve drgiit kavramlari; Yonetim
diisiincesinin evrimi: Klasik Yonetim Diisiincesi; Yonetim diisiincesinin evrimi: Neo-klasik (Beserilliskiler)
Yénetim Diisiincesi; Yonetim diisiincesinin evrimi: Modern Yénetim Diisiincesi; Orgiit ve cevresi ve modern
yonetim diisiincesi; Yonetim Fonksiyonlari: Planlama ve Karar Verme; Yonetim Fonksiyonlari: Orgiitleme;
Yénetim Fonksiyonlart: Yoneltme; Yonetim Fonksiyonlari: Denetleme; Onderlik, Motivasyon, Giidiileme; Iletisim,
Karar verme; Degisim ve ¢atigma yonetimi.

Dersin Ad1 Z/S Teori Pratik Kredi AKts

Seyahat Acenteciligi Z 2 1 3 4

Seyahatin ve Seyahat Isletmelerinin Tarihi Gelisimi (DiinyaVeTiirkiye); Turizmde Dagitim Sistemi ve Seyahat
Isletmelerinin Yeri ve Onemi; Seyahat Isletmelerinde Organizasyonel Yap: ve Hukuki Mevzuat; Seyahat Sektorii
Isletmelerinden Seyahat Acentalar1 ve Fonksiyonlar;; Seyahat Acentalarinin Faaliyetleri (Rezervasyon
IslemleriTiirleri); Seyahat Acentalarinin Faaliyetleri (Biletlemeislemleri); Paket Tur, Tur Cesitleri ve Turlarda
Gorev Alan Elemanlar; Seyahat Acentalarnin Faaliyetleri (Pasaportislemleri, Giimriik ve Vize Islemleri; Tur
Planlamas1 (Hazirlanmasi);Destinasyon Seg¢imi, Satin Alma Islemleri, Tamamlayici Hizmetlerin ve Fiyatin
Belirlenmesi; Tur Operatorleri ve Tur Toptancihign Tur Operatdrleri ve Tur Toptanciligi; Odev Uygulama ve
Sunum.

Dersin Ad1 Z/S Teori Pratik Kredi AKkts

Turizm Pazarlamasi V4 2 1 3 4

Genel olarak pazarlama; Turizm sektoriinde pazarlama; Pazarlama cevresi; Pazarlama bilgi sistemi ve pazarlama
arastirmalar1; Pazarlarian alizi ve Pazar boliimleme; Turizm sektoriinde pazarlama stratejileri; Pazarlama araglari-
Pazarlama plani; Pazarlama araglari-Satislarin 6rgiitlenmesi; Pazarlama araglari-Satiggelistirme; Pazarlama araglari-
Fiyatlandirma; Turizm Endiistrisinde satis gelistirme; Odev Uygulama VeS unum

Dersin Ad1 Z/S Teori Pratik Kredi AKkts

Mesleki Yabanci Dil -1 Z 4 0 4 5

Alphabet; spelling names; word stress. Questions and answers: names, jobs and countries; Confirmation letter;
check-in dialogue. Dealing with changes in bookings; checking in; The check-in. Confirmation letter; check-in
dialogue. Dealing with changes in bookings; checking in; The hotel bedroom. Describing a standard and luxury
hotel bedroom. Describing differences in hotel bedrooms; designing a hotel bedroom; The hotel bedroom.
Describing a standard and luxury hotel bedroom; Bathroom & porter. Describing a hotel bathroom; dialogue
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between porter and guests; Dialogue between porter and guests. Designing a hotel bathroom; Services in the hotel.
Questions and answers: services in the hotel; Giving opening and closing times of hotel services; Location of
facilities. Giving directions inside and outside the hotel; Room services. Dealing with room services in the hotel.

Dersin Ada Z/S Teori Pratik Kredi AKts

Kongre ve Fuar Yonetimi S 2 1 3 3

Kongre ve Turizm iliskisi, Yapilis Tarzina GoreToplantilar, Kongre Tanimlari; Kongre Organizasyonu Planlamast,
Kongre Ulkesi ve Sehri Secimi, Kongre Zamam ve Mekan1 Se¢imi; Kongre Oncesi Faaliyetler, Otel iginde
KongreDepartmanmin Yeri, Kongre Biitcesi ve Finansal Yonetimi; Kongre Katilimci Sayisinin Arttirilmasi ve
Slogan Segimi, Tanitma Faaliyetleri, Personel ihtiyac1; Kongre Oncesi Toplantilar, toplant1 Tarihi ile rezervasyon
Tarihi Arasindaki Prosdiirler ve dokiimanlar; Rezervasyon Islemleri, Oda Dagilimryla ilgili Calismalar, No-Show ve
Overbooking Durumlarinda yapilacak Caligmalar; Toplant: Yerlesim Diizenleri, Yiyecek igecek Hizmetleri, Kongre
Teknolojisi; Kongre Esnasinda Ortaya Cikabilecek Acil Durumlar ve Onlemler; Kongrenin Ana Hesabinin ve Diger
Masraflarin  Hesaplanmasi ve Faturalama; Kongre Teknolojisi ve Dokiimani igin Yapilacak Calismalar,
Degerlendirme Toplantisi; Fuar Kavrami, Fuarlarin Temel Fonksiyonlari, Fuar Tiirleri, Fuar Organizasyonu; Fuar
Organizasyonlarinda Biitceleme, Fuar Katilim Prosediirii, Fuar Organizasyonlarinda Sunulan Hizmetler; Stand
Yonetimi, Standlarin Yapisi, Stand Tipleri, Stand Diizenlemede Kullanilan Malzemeler.

Dersin Adi Z/S Teori Pratik Kredi Akts

Endiistriyel Yiyecek Uretimi S 2 1 3 3

Yemek Pisirme Sanati ve Tarihsel Gelisim; Uluslararasit Mutfaklar; Tiirck Mutfagi; Yiyecek Hazirlama; Yiyecek
Uretiminde Kullanilan Araglar; Dograma Sekilleri; Yemek Uretim Sistemleri; Yiyecek Pisirme Yontemleri; Ist
gecis yontemi; Kuru pigirme; Sulu pigsirme; Et Sulari-Soslar-Corbalar; Baharatlar.

Dersin Ada Z/S Teori Pratik Kredi AKkts

Turizm islt. Maliyet Analizleri S 2 1 3 3

Maliyet Analizinin Tanimi, Amaglar1 ve Diger Muhasebe Dallar ile iliskisi; Maliyetlerin Smiflandirilmasi; Maliyet
Mubhasebesi Kayit Diizeni- 7/A Maliyet Hesaplar1 ve Isleyisi; Maliyet Muhasebesi Kayit Diizeni- 7/B Maliyet
Hesaplari ve Isleyisi; Satislarin Maliyet Tablosu ve Gelir Tablosu liskis ve Uygulamalar; Malzeme Maliyetleri
(Stok Kontroliive Stok Degerleme Yontemleri); Iscilik Maliyetleri ve Genel Uretim Maliyetleri; Maliyet Yerleri ve
Maliyet agitimi; Maliyet Dagitim Yontemleri; Tam, Normal ve Degisken Maliyet Yontemlerine Gore Birim Maliyet
Hesaplama; Standart Maliyet Sistemine Gore Birim Maliyetin Belirlenmesi; Siparig Maliyet Sistemine Gdre Birim
Maliyetin Belirlenmesi; Safha Maliyet Sistemine Gore Birim Maliyetin Belirlenmesi

Dersin Ad1 Z/S Teori Pratik Kredi AKts

Konaklama Isletmeleri Muhasebesi S 2 1 3 3

Turizm ve konaklama sektorii ile ilgili genel kavramlar ve turizm igletme tiirleri ve departmanlar; Konaklama
isletmelerinde muhasebe sistemleri ve belgeler; Konaklama igletmelerinde muhasebe ve diger departmanlar
arasindaki iligkiler; Gelirlerin ve giderlerin muhasebelestirilmesi; Malzeme giderlerinin muhasebelestirilmesi;
Uygulamalar (Monografi); Iscilik giderlerinin muhasebelestirilmesi, oda ve porsiyon maliyet hesaplamalari; Stok
Takip Yéntemleri (FIFO-FILO); Duran varliklar; Amortismanlar,Yabancikaynak; Donem sonu envanter islemleri;
Donem sonu Envanter Uygulamalari; Uygulama (Monografi).

Dersin Ad1 Z/S Teori Pratik Kredi AKkts

Turizm Isletmelerinde Dijitallesme S 3 0 3 3

Dijital Turizm Kavrami;Turizm sektdriinde dijital doniistimiin ve akilli turizm teknolojilerinin temel kavramlari;
Dijital Pazarlama; Biiyiik veri, nesnelerin internet; Dijital Turizm Pazari; Turizm Destinasyonlarinda Dijital
Déniisiim; Turizm Isletmelerinde Dijital Déniisiim; Dijital Turizmde Sanal Gergeklik Uygulamalari; Dijital
Turizmde Artirnllmig Gergeklik Uygulamalari; Dijital Turizmin Gelecegi.

Dersin Adi Z/S Teori Pratik Kredi AKts

Ozel ilgi Turizmi S 3 0 3 3

Turizm ve Gelisim Siireci; Turizme Katilmada Etkili Olan Faktorler; Pazarlama veTurizm Pazarlamasi; Turizmde
Uriin Gelistirme; Siirdiiriilebilirlik ve Alternatif Turizm; Siirdiiriilebilirlik ve Alternatif Turizm; Ozel UgiTurizmi;
Kiiltiirel Dayali Ozel IlgiTurizm Cesitleri; Dogaya Dayali Ozel IlgiT urizmi; Egitime dayali dzel ilgi turizmi;
Hobiye Dayali Ozel Ilgi Turizmi.

Sayfa | 6




Dersin Ada Z/S Teori Pratik Kredi AKts

Miisteri Iliskileri Yonetimi S 3 0 3 3

Miisteri iliskileri yonetimine (MIY)giris; iliskisel pazarlama yaklasimi; Miisteri kavrami ve miisteri istek ve
ihtiyaclar1; Miisteri iligkilerinin ekonomik yonii; MIY" in bilesenleri; Iliski tiirleri ve miisteri liskileri olusturma
yollar1; Miisteri kazanma ve tutma; Miisteri sikayetleri yonetimi; Miisteri bilgisi ve miisteri piramidi analizi; Miisteri
deger yonetimi; MIY 6l¢iim yaklasimlari; MIY teknoloji ve sistemlerinin degerlendirilmesi; MIY " e getirilen
elestiriler ve MIY " in gelecegi.

II. Simf IV. Yariyll Bahar Donemi Dersleri

Dersin Ada Z/S Teori Pratik Kredi AKts

Otel isletmeleri Otomasyonu -11 Z 2 1 3 4

Acenta/sirketfiyatkodlariveharcamalariningirilmesi; Rezervasyonolusturma, arama, iptaletme; Check-in, check out
ve cashier iglemleri; Check-in, check out ve cashier islemleri; Finacial account (PM Hesapolusturma); Finacial
account (PM Hesapolusturma) —Devam; Quick Keys; Night Audit Islemleri.

Dersin Ada Z/S Teori Pratik Kredi AKts

Aras. Tekn. Ve Yonlendir. Calisma V4 2 1 3 4

Caligma konularinin 6grencilere dagitilmasi; Arastirma yontemlerinin genel tanitimi ve arastirmanin planlanmasi;
Arastirmalarda birincil ve ikincil kaynaklara ulagma; Ulasilan kaynaklarin derlenmesi siireci, metin aktarma ve
aktarma cesitleri; Projenin gelistirilmesi / anket diizenleme / 6rnek anketler / 6rnekprojeler; Calismanin i¢indekiler
ve boliimlerin hazirlanmasi; Onsdz, ozet, tablo, sekil ve grafiklerin hazirlanmasi1 ve gosterilmesi; Kaynakganin
diizenlenmesi; Yazim kurallarina uyumun denetlenmesi, hatalarinin giderilmesi; Calismada elde edilen sonuglarin
degerlendirilmesi; Bilimsel c¢alismalarda etik; SunumTeknikleri / Caligma sunumunun hazirlanmasi; Calismalarin
toplu sunumu.

Dersin Ada Z/S Teori Pratik Kredi AKts

TiirkiyeTurizm Cografyasi Z 3 0 3 4

Genel olarak cografya ve turizm iligkisi, Turizm cografyasinin tanimlamasi; Tirkiye’deki turizm tiirleri; Marmara
bolgesinin turistik degerlerinin (dogalgiizellikler, Tarihi ve kiiltiirel degerler) incelenmesi; Ege Bolgesinin turistik
degerlerinin (dogalgiizellikler, Tarihi ve kiiltiirel degerler) incelenmesi; Akdeniz Bolgesinin turistik degerlerinin
(dogal giizellikler, Tarihi ve kiiltiire]l degerler) incelenmesi; I¢ Anadolu bdlgesinin turistik degerlerinin (dogal
giizellikler, Tarihi ve kiiltiirel degerler) incelenmesi; Bati Karadeniz Bolgesinin turistik degerlerinin (dogal
giizellikler, Tarihi ve kiiltiirel degerler) incelenmesi; Dogu Karadeniz bolgesinin turistik degerlerinin (dogal
giizellikler, Tarihi ve kiiltiirel degerler) incelenmesi; Dogu Anadolu boélgesinin turistik degerlerinin (dogal
giizellikler, Tarihi ve kiiltiirel degerler) incelenmesi; Giineydogu Anadolu bdlgesinin turistik degerlerinin (dogal
giizellikler, Tarihi ve kiiltiirel degerler) incelenmesi; Alternatif turizm tiirleri ve Tiirkiyenin cografi bolgelerine gore
dagilimi; Turizmde yeni egilimler ve Tiirkiyenin bu konudaki potansiyel; Tiirkiyenin turizm varliklarin1 gosteren
gorsel sunumlar.

Dersin Adi Z/S Teori Pratik Kredi AKts

Odalar Boliimii Yonetimi Z 2 1 3 4

Konaklama endiistirisi; Otel ve 6n biiro organizasyonu; On biiro islemleri, misafir déngiisii ve 6n biiro sistemleri;
Rezervasyonlar ve tahminlemeler; Kayit alma; On biiro departmanindaki sorumluluklar; On biiro muhasebesi;
Misafir ¢ikist ve sonlandirma; Gece denetimleri; Degerlendirme ve planlama islemleri; Istatistikler ve raporlar;
Verimlilik ydnetimi; Insan kaynaklari yonrtimi.

Dersin Adi Z/S Teori Pratik Kredi Akts

Mesleki Yabanc Dil -I1 Z 4 0 4 5

Location of facilities. Giving directions inside and outside the hotel; Room services. Dealing with room services in
the hotel; Alphabet; spelling names; word stress. Questions and answers: names, jobs and countries; Alphabet;
spelling names; word stress. Questions and answers: names, jobs and countries; Confirmation letter; check-in
dialogue. Dealing with changes in bookings; checking in; The check-in. Confirmation letter; check-in dialogue.
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Dealing with changes in bookings; checking in; The hotel bedroom. Describing a standard and luxury hotel
bedroom. Describing differences in hotel bedrooms; designing a hotel bedroom; The hotel bedroom. Describing a
standard and luxury hotel bedroom; Bathroom & porter. Describing a hotel bathroom; dialogue between porter and
guests; Dialogue between porter and guests. Designing a hotel bathroom; Services in the hotel. Questions and
answers: services in the hotel; Giving opening and closing times of hotel services; Location of facilities. Giving
directions inside and outside the hotel.

Dersin Ada Z/S Teori Pratik Kredi AKkts

Girisimcilik S 2 1 3 3

Girisimciligin  Temel Kavramlari; Girisimcilik Yaklasimlar;; Girisimcilik  Kiltiirii;  Girisimeilik — Tiirleri;
Girisimeiligin Fonksiyonlari; Girisimeilik Alanlari; Girigimeilik Siireci; Is fikrinin tanimlanmas1 ve kaynaklari; Is
fikri gelistirme; s plani ve unsurlari; Is plani hazirlama; Girigimciligin yerel, ulusal ve uluslararasi baglami.

Dersin Ada Z/S Teori Pratik Kredi AKts

Turizm isletmelerinde Etik S 3 0 3 3

Etik kavraminin tanimzi; Etik davranigin toplumsal etkenleri; Ahlak ile etik arasindaki farkliliklar; Etik ilkeleri; Etik
davranigin toplumsal etkenlerinden kiiltiir, degerler, normlar, gorgii kurallari; Etik sistemleri ; Etik sistemlerinden
amaclanan sonug etigi; Etik sistemlerinden kural etigi; Etik sistemlerinden toplumsal sézlesme etik sistemi; Turizm
isletmelerinin sosyal sorumluluklari; Turizm isletmelerinin etik yonii; Turizm isletmelerinde etik olmayan
davraniglar; Turizm isletmelerinde yoneticilerin ¢alisanlar ve konuklara karsi etik sorumluluklari

Dersin Adi Z/S Teori Pratik Kredi Akts

Mobilya ve Oda Dizaym S 2 1 3 3

Mekanlarin Tanitilmasi-kullanici iligkileri; Mekan mobilyalarinin 6lgiitleri-kriterleri; Renk ve doku kriterleri; Renk
ve doku kriterleri; Mekan mobilyalarinin 6lgiitleri-kriterleri.

Dersin Adi Z/S Teori Pratik Kredi AKts

Turizm ve Cevre S 3 0 3 3

Cevre kavraminin tanimi ve artan 6nemi; Cevre bilincinin tarihsel gelisimi. Cevre sorunlarinin dlgeklendirilmesi;
Hava kirliligi: hava kirliligine neden olan maddeler ve etkileri; Asit yagmuru, Ozon tabakasinin incelmesi; iklim
degisikligi; Turistik tesislerden kaynaklanan atik sular ve atik su bertarafi; Temel atik su aritim yontemleri: fizik
kimyasal aritim, biyolojik aritim; Konaklama isletmelerinde su kullanimi, gamur aritimi ve bosaltimi; Kati atiklarin
tanimu tiirleri ve toprak kirliligi; Konaklama isletmelerinde giiriiltii problem; Cevresel etki degerlendirmesi ve bu
konuda tesislerin yapmasi gerekenler; Konaklama tesislerinde alinabilecek ¢evresel tasarruf tedbirleri.

Dersin Adi Z/S Teori Pratik Kredi Akts

Konaklama Isl. Finansal Yonetim S 2 1 3 3

Finansin tanimi, mahiyeti ve isletmelerde finans fonksiyonu; Paranin zaman degeri; Finansal kaynaklar; Basabag
noktas1 ve kaldirag analizi; Isletme sermayesi yonetimi; Alacak ve nakit yonetimi; Stok Yonetimi; Finansal analiz;
Kisa ve uzun vadeli finansal planlama; Sermaye biitcelemesi; Sermaye maliyeti ve optimum sermaye yapisi;
Sermaye Piyasasi; Isletmelerde Ozel Finansal Sorunlar.

Dersin Ad1 Z/S Teori Pratik Kredi AKkts

Is ve Sosyal Giivenlik Hukuku S 3 0 3 3

Is Hukukunun Tarihsel Gelisimi; Is Hukukunun Temel ilkeleri; Is Hukukunun Kaynaklari; is Hukukunun Uygulama
Alani; Is Sozlesmesi ve Is Sozlesmesi Tiirleri; Is Sozlesmesi Taraflarmin Karsilikli Borglari; Calisma Siireleri ve
Tatiller; Cocuk ve Kadm Iscilerle Ilgili Diizenlemeler; Engelli iscilerle Ilgili Diizenlemeler; Is S6zlesmelerinin Sona
Ermesi; Kidem Tazminati; Toplu Is Hukukunun Genel Esaslari; Sosyal Giivenligin Genel Esaslar1.

Dersin Ada Z/S Teori Pratik Kredi AKts

Insan Kaynaklar1 Yoénetimi S 3 0 3 3

Giris ve Insan kaynaklar1 yonetiminin ortaya ¢ikisi; IKY departmanimin kurulusu ve IK fonksiyonlarmin tanitilmast;
Is analizi ve is tasarimi; IK planlamasi; IK temin ve se¢imi; Egitim ve gelistirme; Performans degerlendirme;
Kariyer Planlama; Ucret Yonetimi; Is Degerleme; Uluslararasi IKY.; Calisanlarin Is Yasamina Uyumlastirilmast;
Insan Kaynaklar1 Bilgi Sistemleri.
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Dersin Adi

Z/S

Teori

Pratik

Kredi

AKts

Rekreasyon ve Animasyon

S

2

1

3

3

Ders hakkinda genel bilgi verilmesi 6dev konularinin dagitilmasi; Zaman ve bos zamanidegerlendirme kavrami; Bos
zamanin temel fonksiyonlar1 ve etkileyen faktorler; Rekreasyonun tanimi ve oOzellikleri; Rekreasyonun
smiflandirilmasi etkinlik alanlari; Rekreasyona duyulan ihtiyacin nedenleri; Rekreasyon planlama veprogramlarin
organizasyonu; Rekreasyon ve spor iligkisi; Animasyon teorisi; Animasyon hizmetlerinin yonetimi; YOnetim
siirecleri; Animasyon programlarinin hazirlanmasi ve uygulanmasi; Uygulamali animasyon etkinlikleri

Dersin Adi

Z/S

Teori

Pratik

Kredi

AKts

Turizm isl. Rezervasyonsistemleri

S

2

1

3

3

Goreve uygun kiyafet kullanimi; Goreve uygun ara¢ ve gere¢ hazirlama; Rezervasyon Kavrami; Otellerde
Rezervasyon; Katalog Okuma; Calisma Planin1 Hazirlama; Normal Otel Rezervasyon Islemleri; Son Dakika (Last
Minute) Rezervasyonu; Kontenjan Dis1 Talep Rezervasyonlart; Konuklarin rezervasyonla ilgili problemleri; Diger

Birimlerle Iliskisi; IstatistikiVeriler.
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T.C

MUNZUR UNIVERSITESI
PERTEK SAKINE GENC MESLEK YUKSEKOKULU
TOURISM AND HOTEL ADMINiSTRATION DEPARTMENT

FIRST SEMESTER

Course Cources C/Oo Theory | Practice Credit ECTS
Code
1 ATB 193 History of Atatiirk Principles and Revolution I C 2 0 2 2
2 TDB 103 Turk Language | C 2 0 2 2
3 YDB 131 | EnglishI C 4 0 4 5
4 ENF 101 Basic Information Technology I C 1 2 3 3
5 MUH 109 Business Mathmatics C 2 0 2 2
6 | TOIi 101 Front Office Operations C 3 0 3 4
7 | TOIi110 Hotel Managment C 2 1 3 4
8 TOI 109 Introduction to Tourism C 2 1 3 4
9 | TOIi 107 Tourism Economics C 3 0 3 4
Total 21 4 25 30
SECOND SEMESTER
Course Cources C/O Theory Practice Credit ECTS
Code
1 ATB 194 History of Atatiirk Principles and Revolution II C 2 0 2 2
2 TDB 104 Turk Language I1 C 2 0 2 2
3 YDB 132 | English II C 4 0 4 5
4 ENF 102 Basic Information Technology II C 1 2 3 3
5 MUH 110 | General Accounting C 2 0 2 2
6 BRO 109 | Communication C 2 1 3 4
7 TOI 104 Food and Beverage Managment C 2 1 3 4
8 TOI 108 Cuisine Managment C 2 1 3 4
9 | TOI229 House Keeping Managment C 2 1 3 4
Total 19 6 25 30
THIRD SEMESTER
Course Cources c/o Theory | Practice Credit ECTS
Code
1 TOI 217 Hotel Automation Systems -1 C 2 1 3 4
2 TOI 209 Management and Organization C 3 0 3 4
3 | TSi207 Travel Agency C 2 1 3 4
4 | TOI 201 Tourism Marketing C 2 1 3 4
5 YDB 221 | English for Job -I C 4 0 4 5
Total 13 3 16 21
Optional Courses (Total 9 Credit Can Be Selected)
1 TOI 203 *Congress and Fair Management (0] 2 1 3 3
2 TOI 215 Industrial Food Production O 2 1 3 3
3 TOI 205 Cost Analysis in Tourism Enteeprises (@) 2 1 3 3
4 | TOI226 Accounting in Accomidation Enterprises 0 2 1 3 3
5 TOI 207 *Digitalization in Tourism Enteeprises (0] 2 1 3 3
6 TOI 221 Special Interest Toursim (0] 3 0 3 3
7 TOI 237 Customer Relation Management 0 3 0 3 3
Total 16 5 21 21
FORTH SEMESTER
Course Cources C/O Theory Practice Credit ECTS
Code
1 | TTI206 Hotel Automation Systems -II C 2 1 3 4
2 TOI 220 Reseach Techniques and Directed Study C 2 1 3 4
3 TOI 235 Tiirkiye Tourism Geography C 3 0 3 4
4 TTi202 Room Division Management C 2 1 3 4
5 | TTI210 English for Job -II C 4 0 4 5
Total 13 3 16 21
Optional Courses (Total 9 Credit Can Be Selected)
1 TOI 212 *Enterpreneurship o 2 1 3 3
2 TOI 218 Ethics in Tourism Enterprizes o 3 0 3 3
3 | TTi208 Furniture and Room Design 0 2 1 3 3
4 TOI 222 Tourism and Enviroment O 3 0 3 3
5 TOI 224 Financial Management in Accomidation Enterprises O 2 1 3 3
6 CEP 202 Labor and Social Securiity Low (0] 3 0 3 3
7 ISP 220 Human Resources Management (0] 3 0 3 3
8 TOI 236 *Recreation and Animation O 2 1 3 3
9 TOI 238 Reservation Systems in Tourism Enteeprises 0 2 1 3 3
Total 22 5 27 27
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T.C
MUNZUR UNIVERSITESI
PERTEK SAKINE GENC MESLEK YUKSEKOKULU
Otel, Lokanta ve Ikram Hizmetler Béliimii / Turizim ve Otelcilik Program Ders Icerikleri

FIRST SEMESTER

Cources C/O Theory Practice Credit ECTS

Turk Language -1 C 2 0 2 2

Purpose and operation of the course; Definition of language and its place in human life, differences between spoken
and written language; Features of language, reading and comprehension methods; Punctuation; The place of the
Turkish language among world languages, the differences between Polish, accent and dialect; Dialects, accents and
dialects of the Turkish language; Historical development of the Turkish language and its major works; Writing
rules; Phonology and sound features of Turkish; Changing and unchanging elements of culture; Roots and suffixes,
plan in writing text types, how to make a good plan? Form writings: petition, minutes, report.

Cources C/O Theory Practice Credit ECTS
History of Atatiirk Principals and
Revolution -1 C 2 0 2 2

Basic Concepts of the Course and the Renewal of the Ottoman Empire; Developments in Europe; Industrial
Revolution and French Revolution; New Ottomans, Constitutional Monarchy, Committee of Union and Progress;
Causes of World War I; World War I and the Partition Process of the Ottoman Empire; National Struggle
Preparation Period; Congresses; Sivas Congress, the Last Ottoman Parliament and the National Pact; Turkish Grand
National Assembly Period; Creation of Facades; Treaty of Lausanne; Foreign policy.

Cources C/O Theory Practice Credit ECTS

English -1 C 4 0 4 5

1 a. Personal pronouns (he, she, they) b. Present Tense ?to be? verb c. ?to be? Verb positive, negative, question
forms d. Nouns: singular, plural e. Countries and nationalities f. Reading passage; 2 a. Personal pronouns (he, she,
they) b. Present Tense ?to be? verb c. ?to be? Verb positive, negative, question forms d. Nouns: singular, plural e.
Countries and nationalities f. Reading passage; 3 a. Numbers b. There is / There are c. Tokens d. Demonstrative
pronouns: this, that e. Reading passage; 4- a.Numbers b. There is / There are c. Tokens d. Demonstrative pronouns:
this, that e. Reading passage; 5 a. Present Tense b. Adverbs of time in Simple Present Tense c. Possession: Have got
/ Has got d. Expressions of quantity: some, any, no e. Reading passage; 6- a. Present Tense b. Adverbs of time in
Simple Present Tense c. Possession: Have got / Has got d. Expressions of quantity: some, any, no e. Reading
passage; 7 - a. Countable and uncountable nouns b. Expressions of quantity: a few , a little ¢. Question words: how
much, how much d. Possessive pronouns. Prepositions of time (in, on, at) f. Reading passage; 8- a.Countable and
uncountable nouns b. Expressions of quantity: a few , a little c. Question words: how much, how much d. Possessive
pronouns. Prepositions of time (in, on, at) f. Reading passage; 9 - a. Prepositions of place b. Object pronouns c.
Possessive adjectives d. Other prepositions e. Reading passage; 10- a. Prepositions of place b. Object pronouns c.
Possessive adjectives d. Other prepositions e. Reading passage; 11- a. Modals: must, mustn't b. Modals: can, cannot
c. Ownership d. Question tags e. Reading passage; 12- a. Modals: must, mustn't b. Modals: can, cannot c.
Possession 's d. Question tags e. Reading passage; 13- a. Modals: must, mustn't b. Modals: can, cannot c. Possession
's d. Question tags e¢. Reading passage.

Cources C/O Theory Practice Credit ECTS

Basic Information Technology -I C 2 1 3 3

General Concepts; Operating System and File Management; Operating System and File Management; Google Mail
and Google Calendar, Google Document Service (Docs) and Google Journal (Blog); MS POWERPOINT — Basic
Settings, Creating Presentations, Text, Images and Table; MS POWERPOINT — Graphics and Drawing Objects,
Screen Show Effects, Slide Show and Output Preparation; MS WORD — First Steps to Word Processing and Basic
Operations; MS WORD - Formatting (Text, Paragraph, Document); MS WORD - Objects (Table, Picture, Image,
Graphic) and Printing; MS EXCEL - Preparation of Graphics, Page Structure and Outputs.
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Cources C/O Theory Practice Credit ECTS

Business Mathmatics C 2 0 2 2

Percentage and Thousand concepts; Ratio and Proportion concepts, direct, inverse and combined proportion; Cost
and Sales Calculations; Calculating the profit and loss amount according to the ratio given over the cost. Calculation
of profit and loss amount according to the ratio given on sales; The concept of interest and simple interest
calculations; The concept of interest and simple interest calculations; Simple interest and simple interest
calculations; Compound interest concept and calculations; Compound interest concept and calculations; Discount
concept and simple discount calculations; Compound discount calculations; Concepts of mixture and composition,
calculations related to proportional division calculations; Annuities and debt amortization.

Cources C/O Theory Practice Credit ECTS

Front Office Operations C 3 0 3 4

Hotel management scheme; Front office department location, importance, management scheme; Duties of the front
office department; Rules to be followed in the front office department; General qualifications of front office staff;
Duties, powers and responsibilities of the front office manager; Reservation and Reception officer duties and
qualifications; Operations carried out by the reception in shifts A, B and C; Front Cashier, duties and qualifications;
Concierge, switchboard officer duties and qualifications; Relations of the front office with other departments; Front
Office Housekeeping; Room sales and presentation techniques.

Cources C/O Theory Practice Credit ECTS

Hotel Management C 2 1 3 4

Overview of accommodation establishments; Development and Characteristics of the Hotel Industry; Management
in hotel businesses; Human resources management in hotel businesses; Marketing in hotel businesses; Accounting
in hotel businesses; Purchasing in Hotel Businesses; Front office services in hotel businesses; Housekeeping
services in hotel businesses; Food and beverage services and cost control in hotel businesses; Kitchen services in
hotel businesses; Request services in hotel businesses; Security in hotel businesses.

Cources C/O Theory Practice Credit ECTS

Introduction to Tourism C 2 1 3 4

Tourism and Tourist Concepts; Types of Tourism; Factors Affecting the Development of Tourism; Tourism
Industry; Tourism Demand; Tourism and Economic Environment Relations; Tourism and social-environmental
relations; Tourism and Physical Environment Relations; Tourism in Turkey; Problems of the Tourism Sector;
International Tourism; Future trends in international tourism; Future trends in Turkish tourism.

Cources

C/O

Theory

Practice

Credit

ECTS

Tourism Economics

C

3

0

3

4

Conceptual framework regarding economy and tourism in general; Demand in tourism, demand formation, demand
curve, demand elasticity; Supply in tourism, supply formation, supply curve, supply elasticity; Tourism market and
price formation in the tourism market; Consumer behavior in tourism; Production and firm behavior in tourism;
Profit maximization and company balance in tourism businesses; Markets and tourism; The place and importance of
the tourism sector in the economy; Measuring the economic impacts of tourism; An overview of economic planning
and policies in tourism; European union tourism policies.
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SECOND SEMESTER

Cources

C/O

Theory

Practice

Credit

ECTS

Turk Language -11

C

2

0

2

2

Word types, novel and story types; Dictionary use; Linguistic Mistakes in Written and Visual Media; Supra-
sentence language structures; Paragraphandtext; Words in Terms of Meaning; Paragraph writing; paragraph types
and features; Paragraph writing; paragraph types and features; Vocabulary of Turkish: Idioms, Proverbs and
Formulaic Words; Current problems of Turkish; Verbal expression (Main features to be considered in diction);
Verbal expression (Main features to pay attention to in diction)

Cources C/O Theory Practice Credit ECTS
History of Atatiirk Principals and
Revolution - II C 2 0 2 2

Political Revolutions (Abolition of the Sultanate, Proclamation of the Republic, Abolition of the Caliphate);
Political Sects and Social Events Established During Atatiirk's Era; Legal Revolutions and New Legal Order;
Revolutions in the Field of Education; Revolutions in the Cultural and Social Fields; Revolutions in the Economic
Field; Atatiirk Era Foreign Policy I (1923-1930); Ataturk Principles II; Ataturk. Post Tiirkiye

Cources C/O Theory Practice Credit ECTS

English -I1 C 4 0 4 5

1 a. Present Tense Affirmative-negative and question b. Adverbs of time in the Present Tense c. Past Tense
(Introduction); 2 a. Present Tense Affirmative-negative and question b. Adverbs of time in the Present Tense c. Past
tense; 3 a. Past Tense: positive, negative, question b. Adverbs of time in the Past Tense c. Regular-irregular verbs;
4- a. Past Tense: positive, negative, question b. Adverbs of time in the Past Tense c. Regular-irregular verbs; 5 a.
Comparative Adjectives b. Regular adjectives c. Irregular adjectives e. Reading passage; 6- a. Comparative
Adjectives b. Regular adjectives c. Irregular adjectives e. Reading passage; 7- a. Past Continuous Tense b. Adverbs
of time c. Telling stories d. Reading passage; 8- a. Past Continuous Tense b. Adverbs of time c. Telling stories d.
Reading passage; 9- a. Simple Future Tense (will) b. Planned Future Tense (be going to) c. Reading passage; 10- a.
Simple Future Tense (will) b. Planned Future Tense (be going to) c¢. Reading passage; 11- a. Adjectives b. Verb +
adjective c. Adverbs d. Adverbs of situation, place and time e. Reading passage; 12- Adjective Clauses (Relative
Clauses): who, which, that, whose, whom b. Reading passage; 13- a. Adjective Clauses (Relative Clauses):

Cources C/O Theory Practice Credit ECTS

Basic Information Technology -I1 C 2 1 3 3

MS WORD - Objects (Table, Picture, Image, Graphic) and Printing; MS WORD - Objects (Table, Picture, Image,
Graphic) and Printing; MS EXCEL - Home, Cells and Worksheets; MS EXCEL- Home, Cells and Worksheets; MS
EXCEL - Formatting, Formulas and Functions; MS EXCEL - Formatting, Formulas and Functions; MS EXCEL -
Formatting, Formulas and Functions; MS EXCEL - Preparing Graphics, Page Structure and Outputs; Designing a
Web Page in Front Page.

Cources C/O Theory Practice Credit ECTS

General Accounting C 2 0 2 2

Definition, objectives and basic concepts of accounting; General principles of accounting; Account concept and
registration methods; Balance sheet and opening record at the beginning of the period; Journal ledger and end-of-
period accounting transactions; Registration and operation of balance sheet active accounts; Recording and
functioning of income statement accounts; Examination and processing of cost accounts.

Cources C/O Theory Practice Credit ECTS

Communication C 2 1 3 4

Basic elements of communication; Communication in terms of operation; Communication systems, formal
communication, top-down communication, horizontal communication, cross-communication, extra-organizational
communication; Communication between groups and organizations; Communication barriers, barriers that disrupt
communication, limitations due to personal obstacles, limitations due to interruptions, language and expression
difficulties; Verbal communication, effective speaking techniques, listening techniques, empathic interaction;
Nonverbal communication, elements of nonverbal communication, body language, use of space, classification of
body language; Written communication, written documents used in business life, positive and negative aspects of
written communication; Information technologies in communication; Communication in the information society;
Relationship between communication and ethics; Determining ethical principles and rules in communication.
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Cources C/O Theory Practice Credit ECTS

Food and Beverage Management C 2 1 3 4

Introduction to the Food and Beverage Industry and Food and Beverage Management; Establishment Studies and
Research in Food and Beverage Businesses; Food and Beverage Department and; Hygiene, Sanitation and Safety in
Food and Beverage Businesses; Nutrition principles; Menu planning; Service types; Production (Kitchen); Bar-
Beverage Information and Service; Food and Beverage Cycle and Cost Control; Dealing with Guest Relations and
Complaints; Food and Beverage Services Marketing; Application and general repetition.

Cources C/O Theory Practice Credit ECTS

Cuisine Management C 2 1 3 4

Historical Development of Cuisine; Kitchen management and Organization (Kitchen's relations with other
departments, Small-medium-large kitchen organizations; Kitchen Management and Organization (Job descriptions
of employees working in kitchen organizations; Basic Kitchen Production Information (Kitchen Plan, Physical
features of the Kitchen); Basic Kitchen Production Information (Kitchen materials, Kitchen equipment and tools,
Kitchen safety; Cleaning, Health, Hygiene and Food Safety Systems in the Kitchen (Hygiene and Sanitation,
Equipment cleaning and health, Food cleaning and health); Cleaning, Health, Hygiene and Food Safety Systems in
the Kitchen (Do not cause food pollution). Factors that cause and impair safety, Guda poisoning and first aid);
Cleaning, Health, Hygiene and Food Safety Systems in the Kitchen (Food safety systems; HACCP, GMP); Menu
(Menu planning, Presentation of the menu, content of the menu); Menu (classic menu, Modern menu); Food
Production Costs; Nutrition, Food Groups and the Importance of Nutrition; Basic Cooking Methods Used in
International Cuisines.

Cources C/O Theory Practice Credit ECTS

House Keeping Management C 2 1 3 4

Diagnosis and organization of the housekeeping department; Personnel affairs in the housekeeping department;
Management functions in the housekeeping department; Planning in the housekeeping department; Information flow
in the housekeeping department; Control in the housekeeping department; Budgeting in the housekeeping
department; Materials used in the housekeeping department; Cleaning and hygiene in the housekeeping department;
Decoration of customer rooms in the housekeeping department; Hygiene and Safety; Laundry management in the
housekeeping department.
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THIRD SEMESTER

Cources C/O Theory Practice Credit ECTS

Hotel Automation Systems -1 C 2 1 3 4

The importance of automation relationships between front office and housekeeping; Basic concepts about package
programs and Fidelio; General examination of menus and submenus in the Fidelio program; Creating a guest profile
in the Fidelio program; Tabs on the profile (More field, marketing, linked profile, family tab); Tabs on the profile
(More field, marketing, linked profile, family tab); Agency/company profile creation

Cources C/O Theory Practice Credit ECTS

Management and Organization C 3 0 3 4

Importance of Management and Organization in Business Administration; Concepts of management and
organization; Evolution of management thought: Classical Management Thought; Evolution of management
thought: Neo-classical Management Thought; Evolution of management thought: Modern Management Thought;
Organization and its environment and modern management thought; Management Functions: Planning and Decision
Making; Management Functions: Organizing; Management Functions: Directing; Management Functions:
Leadership, Motivation, Communication, Decision making; Change and conflict management.

Cources C/O Theory Practice Credit ECTS

Travel Agency C 2 1 3 4

Historical Development of Travel and Travel Businesses (WorldAndTurkey); Distribution System in Tourism and
the Place and Importance of Travel Businesses; Organizational Structure and Legal Legislation in Travel
Businesses; Travel Agencies and Their Functions from Travel Industry Businesses; Activities of Travel Agencies
(Types of Reservation Transactions); Activities of Travel Agencies (Ticketing Transactions); Package Tour, Tour
Types and Staff Working in Tours; Activities of Travel Agencies (Passport Procedures, Customs and Visa
Procedures; Tour Planning (Preparation); Destination Selection, Purchasing Transactions, Determination of
Complementary Services and Price; Tour Operators and Tour Wholesaling Tour Operators and Tour Wholesaling;
Homework Application and Presentation.

Cources C/O Theory Practice Credit ECTS

Tourism Marketing C 2 1 3 4

Marketing in general; Marketing in the tourism industry; Marketing environment; Marketing information system
and marketing research; Market analysis and market segmentation; Marketing strategies in the tourism sector;
Marketing tools- Marketing plan; Marketing tools - Organization of sales; Marketing tools-Sales development;
Marketing tools-Pricing; Sales development in the Tourism Industry; Homework Application and presentation

Cources C/O Theory Practice Credit ECTS

English for Job -1 C 4 0 4 5

Alphabet; spelling names; word stress Questions and answers: names, jobs and countries; Confirmation letter;
check-in dialogue. Dealing with changes in reservations; checking in; The check-in. Confirmation letter; check-in
dialogue. Dealing with changes in reservations; checking in; The hotel bedroom. Describing a standard and luxury
hotel bedroom. Describing differences in hotel bedrooms; designing a hotel bedroom; The hotel bedroom.
Describing a standard and luxury hotel bedroom; Bathroom & porter. Describing a hotel bathroom; dialogue
between porter and guests; Dialogue between porter and guests. Designing a hotel bathroom; Services in the hotel.
Questions and answers: services in the hotel; Giving opening and closing times of hotel services; Location of
facilities. Giving directions inside and outside the hotel; Room services. Dealing with room services in the hotel.

Cources C/O Theory Practice Credit ECTS

Congress and Fasir Management 0] 2 1 3 3

Congress Country and City Selection, Congress Time and Venue Selection; Pre-Congress Activities, Location of the
Congress Department in the Hotel, Congress Budget and Financial Management; Increasing the Number of
Congress Participants and Slogan Selection, Promotional Activities, Personnel Needs; Pre-Congress Meetings,
Procedures and Documents Between the Meeting Date and the Reservation Date; Reservation Transactions, Studies
on Room Allocation, Studies to be carried out in No-Show and Overbooking Situations; Meeting Layouts, Food and
Beverage Services, Congress Technology; Emergencies and Precautions That May Occur During the Congress;
Calculation and Invoicing of the Main Account of the Congress and Other Expenses; Studies to be carried out for
Congress Technology and Documents, Evaluation Meeting; Fair Concept, Basic Functions of Fairs, Fair Types, Fair
Organization; Budgeting in Fair Organizations, Fair Participation Procedure, Services Provided in Fair
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Cources C/O Theory Practice Credit ECTS

Industrial Food Production (0] 2 1 3 3

The Art of Cooking and Historical Development; International Cuisines; Turkish cuisine; Food Preparation; Tools
Used in Food Production; Joinery Forms; Food Production Systems; Food Cooking Methods; Heat transfer method;
Dry cooking; Juicy cooking; Broths-Sauces-Soups; Spices.

Cources C/O Theory Practice Credit ECTS

Cost Analysis in Tourism Enterprises (0) 2 1 3 3

Definition of Cost Analysis, Its Objectives and Relationship with Other Accounting Branches; Classification of
Costs; Cost Accounting Record Scheme - 7/A Cost Accounts and Operation; Cost Accounting Record Scheme - 7/B
Cost Accounts and Operation; Cost of Sales Statement and Income Statement Relationship and Applications;
Material Costs (Stock Control and Stock Valuation Methods); Labor Costs and General Production Costs; Cost
Centers and Cost Allocation; Cost Distribution Methods; Unit Cost Calculation According to Full, Normal and
Variable Cost Methods; Determining Unit Cost According to Standard Cost System; Determining Unit Cost
According to Order Cost System; Determination of Unit Cost According to the Phase Cost System

Cources C/O Theory Practice Credit ECTS

Accounting in AccomidationEnterprises o) 2 1 3 3

General concepts and tourism business types and departments related to the tourism and accommodation sector;
Accounting systems and documents in accommodation establishments; Relationships between accounting and other
departments in accommodation establishments; Accounting for revenues and expenses; Accounting for material
expenses; Applications (Monograph); Accounting for labor expenses, room and portion cost calculations; Stock
Tracking Methods (FIFO-FLEET); Fixed assets; Depreciations, Foreign source; End of period inventory
transactions; End of Period Inventory Applications; Application (Monograph).

Cources C/O Theory Practice Credit ECTS

Digitalization in Tourism Enterprises 0) 3 0 3 3

Concept of Digital Tourism; Basic concepts of digital transformation and smart tourism technologies in the tourism
sector; Digital marketing; Big data, internet of things; Digital Tourism Market; Digital Transformation in Tourism
Destinations; Digital Transformation in Tourism Businesses; Virtual Reality Applications in Digital Tourism;
Augmented Reality Applications in Digital Tourism; The Future of Digital Tourism.

Cources C/O Theory Practice Credit ECTS

Special Interst Torurism (0) 3 0 3 3

Tourism and Development Process; Factors Effective in Participating in Tourism; Marketing and Tourism
Marketing; Product Development in Tourism; Sustainability and Alternative Tourism; Sustainability and Alternative
Tourism; Special Interest Tourism; Culturally Based Special InterestTourism Types; Nature-Based Special Interest
Tourism; Education-based special interest tourism; Hobby-Based Special Interest Tourism.

Cources C/O Theory Practice Credit ECTS

Costumer Relation Management (0) 3 0 3 3

Introduction to customer relationship management (CRM); Relationship marketing approach; Customer concept and
customer demands and needs; Economic aspect of customer relations; Components of CRM; Relationship types and
ways to create customer relationships; Customer acquisition and retention; Customer complaints management;
Customer information and customer pyramid analysis; Customer value management; CRM measurement
approaches; Evaluation of CRM technologies and systems; Criticisms of CRM and the future of CRM.
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FOURTH SEMESTER

Cources

C/O

Theory

Practice

Credit

ECTS

1

3

4

Hotel Automation Systems -11 C 2

Entering agency/company price codes and expenses; Creating, searching, canceling reservations; Check-in, check-
out and cashier transactions; Check-in, check-out and cashier transactions; Financial account (PM Account
creation); Finacial account (PM Account creation) —Continue; Quick Keys; Night Audit Transactions.

Cources C/O Theory Practice Credit ECTS

Research Techniques and Directed Study C 2 1 3 4

Distribution of study topics to students; General introduction of research methods and planning of research;
Accessing primary and secondary sources in research; The process of compiling the sources accessed, text transfer
and transfer types; Developing the project / organizing a survey / sample surveys / sample projects; Preparation of
the contents and sections of the study; Preparation and display of foreword, summary, tables, figures and graphs;
Editing the bibliography; Checking compliance with spelling rules and correcting errors; Evaluation of the results
obtained in the study; Ethics in scientific studies; Presentation Techniques / Preparation of work presentation; Group
presentation of the works.

Cources C/O Theory Practice Credit ECTS

TiirkiyeTourism Geography C 3 0 3 4

The relationship between geography and tourism in general, definition of tourism geography; Types of tourism in
Turkey; Examining the touristic values (natural beauties, historical and cultural values) of the Marmara region;
Examining the touristic values (natural beauties, historical and cultural values) of the Aegean Region; Examining
the touristic values (natural beauties, historical and cultural values) of the Mediterranean Region; Examining the
touristic values (natural beauties, historical and cultural values) of the Central Anatolia region; Examining the
touristic values (natural beauties, historical and cultural values) of the Western Black Sea Region; Examining the
touristic values (natural beauties, historical and cultural values) of the Eastern Black Sea region; Examining the
touristic values (natural beauties, historical and cultural values) of the Eastern Anatolia region; Examining the
touristic values (natural beauties, historical and cultural values) of the Southeastern Anatolia region; Alternative
tourism types and their distribution according to Turkey's geographical regions; New trends in tourism and Turkey's
potential in this regard; Visual presentations showing Turkey's tourism assets.

Cources C/O Theory Practice Credit ECTS

Room Division Management C 2 1 3 4

Accommodation industry; Hotel and front office organization; Front office operations, guest cycle and front office
systems; Reservations and estimates; Registration; Responsibilities in the front office department; Front office
accounting; Guest exit and termination; Night inspections; Evaluation and planning processes; Statistics and reports;
Productivity management; Human resources management.

Cources C/O Theory Practice Credit ECTS

English for Job -II C 4 0 4 5

Location of facilities. Giving directions inside and outside the hotel; Room services. Dealing with room services in
the hotel; Alphabet; spelling names; word stress. Questions and answers: names, jobs and countries; Alphabet;
spelling names; word stress. Questions and answers: names, jobs and countries; Confirmation letter; check-in
dialogue. Dealing with changes in bookings; checking in; The check-in. Confirmation letter; check-in dialogue.
Dealing with changes in bookings; checking in; The hotel bedroom. Describing a standard and luxury hotel
bedroom. Describing differences in hotel bedrooms; designing a hotel bedroom; The hotel bedroom. Describing a
standard and luxury hotel bedroom; Bathroom & porter. Describing a hotel bathroom; dialogue between porter and
guests; Dialogue between porter and guests. Designing a hotel bathroom; Services in the hotel. Questions and
answers: services in the hotel; Giving times of hotel services; Giving directions inside and outside the hotel.

Cources C/O Theory Practice Credit ECTS

Enterpreneurship 0) 2 1 3 3

Basic Concepts of Entrepreneurship; Entrepreneurship Approaches; Entrepreneurship Culture; Types of
Entrepreneurship; Functions of Entrepreneurship; Entrepreneurship Fields; Entrepreneurship Process; Definition of
the business idea and its sources; Business idea development; Business plan and its elements; Preparing a business
plan; Local, national and international context of entrepreneurship.

Sayfa | 18




Cources C/O Theory Practice Credit ECTS

Ethics in Tourism Enterprises (0) 3 0 3 3

Definition of the concept of ethics; Social factors of ethical behavior; Differences between morality and ethics;
Ethical principles; Culture, values, norms, etiquette are among the social factors of ethical behavior; Ethical
systems; The intended outcome of ethical systems is ethics; Rule ethics from ethical systems; Among the ethical
systems, social contract ethical system; Social responsibilities of tourism businesses; Ethical aspects of tourism
businesses; Unethical behavior in tourism businesses; Ethical responsibilities of managers in tourism businesses

Cources C/O Theory Practice Credit ECTS

Furniture and Room Design (o) 2 1 3 3

Promotion of Places - user relations; Criteria for outdoor furniture; Color and texture criteria; Color and texture
criteria; Measurements-criteria of outdoor furniture.

Cources C/O Theory Practice Credit ECTS

Tourism and Enviroment (0) 3 0 3 3

Definition and increasing importance of the concept of environment; Historical development of environmental
awareness. Scaling of environmental problems; Air pollution: climate change; Wastewater and wastewater disposal
resulting from tourist facilities; Basic wastewater treatment methods: physical chemical treatment, biological
treatment; Water use, sludge treatment and discharge in accommodation establishments; Definition of solid wastes,
types and soil pollution; Noise problem in accommodation establishments; Environmental impact assessment;
Environmental saving measures that can be taken in accommodation facilities.

Cources C/O Theory Practice Credit ECTS
Financial Management in Accomidation
Enterprises (0] 2 1 3 3

Definition of finance, its nature and finance function in businesses; Time value of money; Financial resources;
Break-even point and leverage analysis; Working capital management; Receivables and cash management; Stock
management; Financial analysis; Short and long term financial planning; Capital budgeting; Cost of capital and
optimum capital structure; Capital market; Special Financial Problems in Business.

Cources

C/O

Theory

Practice

Credit

ECTS

Labor and Social Security Low

[0)

3

0

3

3

Historical Development of Labor Law; Basic Principles of Labor Law; Sources of Labor Law; Field of Application
of Labor Law; Employment Contract and Employment Contract Types; Mutual Debts of the Labor Contract Parties;
Working Hours and Holidays; Regulations Regarding Child and Female Workers andDisabled Workers;
Termination of Employment Contracts; Severance pay; Principles of Collective Labor Law and Social Security.

Cources C/O Theory Practice Credit ECTS

Human Resourses Management 0] 3 0 3 3

Introduction and emergence of human resources management; Establishment of the HRM department and
introduction of HR functions; Job analysis and job design; HR planning; HR recruitment and selection; Training and
development; Performance evaluation; Career planning; Compensation Management; Business Valuation;
International HRM.; Adaptation of Employees to Business Life; Human Resources Information Systems.

Cources C/O Theory Practice Credit ECTS

Recreation and Animation (0} 2 1 3 3

Giving general information about the course and distributing homework topics; The concept of utilizing time and
free time; Basic functions of leisure time and affecting factors; Definition and characteristics of recreation;
Classification of recreation activity areas; Reasons for the need for recreation; Recreation planning and organization
of programs; Relationship between recreation and sports; Animation theory; Management of animation services;
Management processes; Preparation and implementation of animation programs; Applied animation activities

Cources C/O Theory Practice Credit ECTS

Reservation Systems in Tourism Enterprises (0) 2 1 3 3

Use of clothing appropriate to the task; Preparing tools and equipment to the task; Reservation Concept; Reservation
in Hotels; Catalog Reading; Preparing Work Plan; Normal Hotel Reservation Procedures; Last Minute Reservation;
Out of Quota Reservations; Guests' reservation-related problems; Relationship with Other Units; StatisticalData.
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